Casual Sales and Use
Taxes

Sales and Use Tax Division
January 17, 2019


Presenter
Presentation Notes
Today I’d like to talk with you about using plain language in your communications with taxpayers and also with fellow employees .


Casual Sales and Use Tax Rule

» Rule 810-6-1-.33, Casual Sales:

» Casual or isolated sales by persons not engaged in
the business of selling;

» Purchases made outside of Alabama from a person
not engaged in the business of selling;

» Casual sales of automotive vehicles, motorboats,
truck, trailers, semi-trailers, travel travels and
manufactured homes are subject to sales or use
tax.



Presenter
Presentation Notes
The first thing we need to consider is – who is your audience? Well, I’ve already mentioned that  this would be taxpayers. Plus it would also be taxpayer representatives, which could include CPAs and lawyers, and it’s also co-workers. What are the characteristics of your audience? Taxpayers can involve a wide range of people. Some that need to be spoken to in very simple terms and others like lawyers who themselves speak in not very simple terms, even somewhat complex language. So it’s important to tailor your message for the audience you are addressing – whether that’s in a letter, an email, or a presentation you are giving to a group of people.


Casual Sales and Use Tax Laws

» Code of Alabama 1975, automotive vehicles:
» Sales tax: Section 40-23-101(a)
» Use Tax: Section 40-23-102 (a)

» Code of Alabama 1975, manufactured homes:
» Sales Tax: Section 40-23-101 (b)
» Use Tax: Section 40-23-102 (b)



Presenter
Presentation Notes
So we’ll start off today with some exercises that will get you to thinking about how we communicate and how we can possibly make it better – or shorter, stronger and clearer.


Casual Sales and Use Tax Laws

> %bc;de of Alabama 1975, Section 40-23-104 (a) and

» Paragraph (a) authorizes the licensing official to
collect local sales or use tax, as well as, state use
tax;

» Paragraph (b) authorizes the licensing official to
require proof of the purchase price; licensed
dealers In this state must show the amount of
taxes collected on the invoice (state, city, and
county)



Presenter
Presentation Notes
Another issue in communicating with others is that we have a tendency to use passive voice in our communications. Active voice is actually preferred and will help make your communications more easily understood. Examples of active and passive voice are on the slide – (read sentences)


Casual Sales and Use Tax Laws

» Code of Alabama 1975, Section 40-23-107

» Licensing official shall be entitled to a fee of five
nercent (5%) of all revenues collected

» Fee will be allowed if collections are remitted
within the time allowed by law



Presenter
Presentation Notes
I have another exercise for you to he3lp you identify active and passive voice sentences. Let’s take a couple of minutes and look over this handout.


Casual Sales and Use Return
due date

» Must be filed on or before the 20th day of th
month for the previous month’s collections

» EFT payments must be transmitted by 4:00 p
Central Standard Time

» There Is not an extra 10 days for filing In
October, November, and December



Presenter
Presentation Notes
I have another exercise which asks you to untangle some sentences. Please take about three minutes to rewrite these sentences into shorter, stronger and clearer sentences.


Frequently Asked Questions

» What items qualify for the automotive rate?

» Automotive vehicles, motorboats, truck
trailers, semitrailers, travel trailers, trailers
and manufactured homes.

» (See Sales and Use Tax Rules 810-6-1-.12
Automotive Vehicles & Rule 810-6-1-.180 Truck
Traillers & Semitrailers)




Frequently Asked Questions

» What If a licensed Alabama dealer does not ite
the bill of sale?

» The purchaser should be sent back to the seller to ge
a proper bill of sale/sales invoice which separatel
lists the amount of state, county, and city tax tha
was collected. See Sales and Use Tax Rules 810-6
.11.05



Presenter
Presentation Notes
Some rules on capitalization include (read slide)


Frequently Asked Questions

» Should a licensing official accept an
invoice/bill of sale for a $17?

» If you are unable to determine the true value

of the vehicle. Yes, you may accept an
invoice/bill of sale for a $1. Have the taxpayer

sign




Frequently Asked Questions

» If an individual is giving a family or friend a
automotive vehicle as a gift, should the licensing
official collect casual sales or use tax?

» If there is a lien on the vehicle, yes, you should
collect tax.

» If the vehicle is a true “gift” and does not have a
lien on it, no tax should be collected. The
Invoice/bill of sale should indicate it is a gift.




Frequently Asked Questions

» Does Alabama allow credit for taxes paid to
another state?

» Yes, Alabama does allow credit for sales tax paid
to other states.

» See Sales and Use Tax Rule 810-6-5-.04, Credit fi
Taxes in Other States



Presenter
Presentation Notes
Please take about 3 minutes to look at each of these words and find a swmaller simpler word to replace it.


Frequently Asked Questions

» Does Alabama allow credit for taxes paid to
another country?

» No credit is allowed for taxes paid to another
country.



Presenter
Presentation Notes
Some tips for writing a letter include (read slide)


Frequently Asked Questions

» If the dealer has already collected local Alabama
tax should any additional local tax be collected?

» No, If the dealer collected county and city sales
taxes, no additional tax should be collected,
regardless of the amount and/or difference in the

rate. (See Sales and Use Tax Rule 810-6-5-.04.01,

Reciprocity for Municipal and County Sales, Gross
Receipts, Use, and Rental Taxes)



Presenter
Presentation Notes
(read slide)


Frequently Asked Questions

» Are licensing officials required to collect
state, county, and city tax on the casual sale
of a manufactured home?

» No, licensing officials are required to collect
the two percent state sales tax on the casual
sale of manufactured homes. (Exception to this
IS Morgan County who passed an ordinance
allowing them to assess the county tax on sales
of manufactured homes)



Presenter
Presentation Notes
(read slide)


Frequently Asked Questions

» Are military personnel exempt from paying sal
tax on vehicle purchases?
» No. (See Sales and Use Tax Rule 810-6-2-.51.05,

Members of Armed Services Stationed in Alabama
Subject to Sales Tax)



Presenter
Presentation Notes
(read slide)


Frequently Asked Questions

» Is sales tax due on the following charges?
» Title Fees - No Finance & Insurance charg
» Dealer Discount - No Title change - death or divorce
» Document Fee - Yes Destination Charge - Yes
» Processing Fee - Yes Manufacturer’s Rebate - Yes
» Churches and Nonprofits -Yes



Presenter
Presentation Notes
If you are interested in seeing how your letter stacks up, there is a function in the Word application called the Flesch Test. Which will tell you at what grade level you are writing at and some other information. To set this up (read slide)


Filing your Casual Sales
and Use Tax Return

» Returns are filed through My Alabama Taxes
myalabamataxes.Alabama.gov

» To sign in, you will need your user ID and
password. An authentication code will be emaile
or texted to the cell phone number on record.



Presenter
Presentation Notes
(read slide)


Filing your Casual Sales
and Use Tax Return

» Once you are logged in, click on the name of the retu
you are filing (example: Casual Sales and Use Tax) to g
to the account.

» In the account, the “Account Alerts” at the top of the
page will let you know if you are late filing or any ot
Information.

» You will also see the periods listed for which you h
filed or need to file returns.


Presenter
Presentation Notes
(read slide)


MAT Home Screen

ALABAMA
DEPARTMENT OF

REVENUE

&} My Alabama Taxes

DEPARTMENT OF REVENUE HOME HELP CONTACTUS

Welcome to MAT, the official web
application of the Alabama Department of
Revenue!

Sign in to:

- File returns and view prior filing periods

- Pay taxes and view balances

- Send messages, receive notifications, and view letters from
the Department of Revenue

a Sign in to MAT ‘ Quick links for individuals Quick links for businesses
Usemame Where's My Refund? Obtain a New Tax Account Number
| | I ID Confirmation Quiz Continue/View an Existing Request
Password Verify My Retum View or Upload a Report
| | Register My elDr Verify an Exemption Certificate
Feuest eSS Rend
Quick payments = Other links
Forgot Password? * =
Forgot Usemame? Pay a Bill I've Received Filing Individual Income Taxes on MAT
Don't have a logon? Register here Alabama Accountability Act

Subscribe to Mailing Lists




RunDate: 31-May-2019

ALABAMA
DEPARTMENT OF

R EVE N U E DEPARTMENT OF REVENUE HOME HELP CONTACTUS
£} My Alabama Taxes (TEST SITE)
A Logon P Alerts @ | Want To
> Vince Amold + There are no alerts Manage payments and returns
varnold@revenue alabama.gov
+1 (334) 353-9680 Obtain a new tax account
Last logged on
Balance: $0.00 Add access to an existing tax account
Ask a question

Accounts Submissions Correspondence  Names and Address Logons

m‘ Accounts View A
| Filter

Casual Sales and Use...  Monthly CSU-R010279... CASUAL SALES TAX, LLC

The balances shown reflect only the accounts and filing periods shown in MAT and may not reflect your overall balance with the Alabama
Department of Revenue.




ALABAMA
DEPARTMENT OF

REVENUE

DEPARTMENT OF REVENUE HOME HELP CONTACTUS

a Settings a Log Off

#} My Alabama Taxes > Casual Sales and Use Tax (TEST SITE)

[j Account F Account Alerts @ 1 Want To More...
Eﬂ?&g;?SALES TAX, LLC A\ File return for 30-Apr-2019 Manage payments and returns
% Casual Sales and Use Tax A\ File return for 31-Mar-2019 Make a billing payment
CSU-R0O10279133 § i
A\ File return for 28-Feb-2019 Verify account numbers
Balance: $0.00
A\ File return for 31-Jan-2019 Ask a question

A\ There are 2 more alerts

Periods Submissions Comrespondence Names and Addresses  Logons

Periods Periods
30-Apr-2019 $0.00 A\ File Return
31-Mar-2019 $0.00 A\ File Return
28-Feb-2019 $0.00 A\ File Return
31-Jan-2019 $0.00 A\ File Return

31-Dec-2018 $0.00 A\ File Return




ALABAMA

E‘ER’\T/""EJ'T\?FU = DEPARTMENT OF REVENUE HOME HELP CONTACT US
WEEVELETGEREY CIS Ly Settings g Log Off

£} My Alabama Taxes * Casual Sales and Use Tax * 30-Apr-2019 (TEST SITE)

(¥ Period ™ Period Alerts [E) 1 want To
SAE_“;"J;;TSALES TAX, LLC A\ File return for 30-Apr-2019 File or view a return

Casual Sales and Use Tax Make a payment

CSU-R010279133
> 30-Apr-2019
Balance: $0.00
Summary 'ﬂ' Period Activity

There has been no financial activity There has been no activity




My Alabama laxes

ﬁ My Alabama Taxes » Casual Sales and Use Tax » 30-Apr-2019 +» Casual Sales & Use Tax Retum (TEST SITE)

30-Apr-2019 Casual Sales & Use Tax Return

Request Information

Username CSUexample

Federal EmployerID#  **-***4567

Casual Sales and Use Tax CSU-R010279133

Name CASUAL SALES TAX LLC
Period 30-Apr-2019

2. Review and Submit

Casual Sales & Use Tax Return [TC3)

Filing Period 30-Apr-2018

1. Total Sales & Use, Automative [ |

2. LESS: Admin Fee 0,00/ Automotive Interest 207
3. Penally & Interest 50.00 ';‘EJ““’;:“"ELE‘E File 50.00
4, LESS: Credit Claimed [ [T} -;‘EJ“"’;:""E'-E‘E Pay 0.00
5. Totsl{L1-L2-LéorL1+L3-L4) 5000

6. Totsl Sales & Uss, Motor Boats [ [T}

7. LESS: Admin Fee 000 Boat Interest 0.00
8 Penaslty & Interast 5000 Boat Late Fila Penalty 50.00
. LESS: Credit Claimed [ 000 Boat Late Pay Penalty 0.00
10 Total (L6 -L7-LBor L6 + L8 -1L9) 50.00

11. Amount of Remittance (L5 + L10) 100.00

Total Tax (Aute and Boat) 0.00




3} My Alabama Taxes > Casual Sales and Use Tax * 30-Apr-2019 > Casual Sales & Use Tax Return (TEST SITE)

S0-Apr-2019 Casual Sales & Use Tax Return

Request Information

Usemame CSUexample

Federal Employer |ID # FEITEARBT

Casual Sales and Use Tax CSU-R010279133

MName CASUAL SALES TAX, LLC
Pernod 30-Apr-2019

2. Review and Submit

Casual Sales & Use Tax Return (TC5)

Filing Pariod 20-Apr-20190

1. Total Sales & Use, Automotive [ 150.000.00 |

z. LESS: Admin Fee 0.00 Auvtomaotive Inferest 27123

3. Penalty & Interest [ 30.271.23 ’}I_“‘ﬂ".:;““ Late File 15.000.00

enal

4. LESS: Credit Claimed [ 0.00| ‘;“"“".:;““ Late Pay 15.000.00
L enal

5. Total{L1-L2-L4orL1+0L3-L4) 180.271.23

6. Total Sales & Use. Motor Boats [ 5.000.00 |

7. LESS: Admin Fee 0.00 Boat Interast 9.04

8 Fenalty & Interest 1.008.04 Boat Late File Penalty [ S500.00

o LESS: Credit Claimad | 0.00 | Boat Late Fay Penalty S00.00

10. Total (LG -L7 -L8BorlL6 + L3 -L8) 6.008.04

11. Amount of Remittance (LS + L10) 186.280.27

Totsl Tax (Auto and Boat) 155,000.00




ALABAMA
DEPARTMENT OF DEPARTMENT OF REVENUE HOME HELP CONTACT US

REVENUE

My Alabama Taxes £ Settings g Log Off

£} My Alabama Taxes * Casual Sales and Use Tax > 30-Apr2019 » Casual Sales & Use Tax Return (TEST SITE)

30-Apr-2019 Casual Sales & Use Tax Return

Request Information

Username CSUexample

Federal Employer ID # EARRABGT

Casual Sales and Use Tax CSU-R010279133

Name CASUAL SALES TAX, LLC
Period 30-Apr-2019

1. Casual Sales & Use Tax Return 2. Review and Submit

This Casual Sales & Use Tax Return submission is ready to submit.




ALABAMA
DEPARTMENT OF DEPARTMENT OF REVENUE HOME HELP CONTACTUS

REVENUE

My Alabama Taxes L Settings @ Log Off

£} My Alabama Taxes > Casual Sales and Use Tax » 30-Apr-2019 » Casual Sales & Use Tax Return (TEST SITE)
30-Apr-2019 Casual Sales & Use Tax Return

Federal Employer  Are you sure you want to submit this request?
Casual Sales and
Name

Request Info
Username

You are required to re-enter your password to verify this request. Your password will act as your
signature.
Period

Password ssssssae

1. Gasual Sales & Use Tax|
Yes

This Casual Sales & Us




ALABAMA
DEPARTMENT OF

REVENUE

DEPARTMENT OF REVENUE HOME HELP CONTACTUS

My Alabama Taxes

A} My Alabama Taxes » Casual Sales and Use Tax > 30-Apr-2019 *» Casual Sales & Use Tax Return » Confirmation (TEST SITE)

Confirmation
Thank you!

Your return has been submitted.

Request Number: 1-997-452-608

Account Number: CSU-R010279133

Filing Period: 30-Apr-2019

Filing Date and Time: 05/31/2019 10:26 AM

Payment Options

Pursuant to Section 41-1-20, Code of Alabama 1975, payments of $750 or greater are required to be made electronically via Electronic Funds Transfer
(EFT). Voluntary participation of transactions less than $750 is encouraged. Your return indicates that a payment of $186,280.27 is due. Select the
payment method you will be using for this transaction.

* E-File without Payment: Pursuant to Code of Alabama 1975, Section 40-2A-7(b)(1)b, by selecting this option, the Department will treat this as an
uncontested tax liability and may proceed directly to Final Assessment.

Paymen




Tip: You can store your banking information with your profile for future use. For more information, click here_

Note: If this payment is for an amended return or for a previously filed return, the amount due may not reflect prior payments or
allowable discounts. Please review the amount due that is shown on the amended tax return or the previously filed return. You
may need to adjust the payment amount shown.

Reminder: Payments must be made by 4:00 PM (CST) on the due date to avoid penalty and interest.

Debit Block Code: Click here to locate Alabama Department of Revenue Debit Block Code

Complete the fields below and click Submit to have the payment debited directly from your bank
account. If you would instead like to mail in a check with your payment, click the "Print Voucher/Pay By
Check” button to the right.

m Period ﬁ Payment Channel '~ Payment
CASUAL SALES TAX, LLC Type Payment Type
EEEALET
Direct Debit |Relurn Payment
Casual Sales and Use Tax
CSU-R010279133
s 2019 Bank Account Type Payment Date
r' |Checting | 31-May-2019
Routing Number Amount
[062000019 | | 186.280.27 |
Bank Name Confirm Amount
REGIONS BANK [ (EE ~ |
‘Account Number
[123456 |
Confirm Account Number
[123456 |

Save this payment channel for future use
I No I Yes |

it Cancel




Tip: You can store your banking information with your profile for future use. For more information, click here.

Note: If this payment is for an amended return or for a previously filed return, the amount due may not reflect prior payments or
allowable discounts. Please review the amount due that is shown on the amended tax return or the previously filed return. You
may need to adjust the payment amount shown.

Reminder: Payments must be made by 4:00 PM (CST) on the due date to avoid penalty and interest.

Debit Block Code: Click here to locate Alabama Department of Revenue Debit Block Code

Complete the fields below and click Submit to have the payment debited directly from your bank Print V.
account. If you would instead like to mail in a check with your payment, click the "Print Voucher/Pay By
Check” button to the right.

ucher/ Pay By

m Period ﬁ Payment Channel * Payment
CASUAL SALES TAX, LLC Type Payment Type
*==4h67

Casual Sales a
CSU-R0102791

By entering my password below, | hereby authorize the Alab Dep of R to
> 30-Apr-2019 debit my bank account in the amount of $186,280.27.

International ACH transfer (IAT) is not supported by ADOR. By initiating this transfer, | hereby
certify that this transfer does not contain funds from international sources.

G

186,280.27
186,280.27

Password |------“|

[123456 |

Confirm Account Number
[123456 |

Save this payment channel for future use
| No | Yes ‘

Submit Cancel




My Alabama Taxes L2 Settings g Log Off

£3 My Alabama Taxes > Casual Sales and Use Tax > 30-Apr-2019 > Casual Sales & Use Tax Return » Confirmation (TEST SITE)

Confirmation
Thank you!

Please review the payment request information below for your payment to the Alabama Department of Revenue.
You may want to print a copy for your records.

Your Payment request number is 0-252-622-144

Paid For: Casual Sales and Use Tax CSU-R010279133
CASUAL SALES TAX, LLC
Paid From: REGIONS BANK ****3456

Payment Amount:  $186,280.27
Payment Date: 31-May-2019
Submitted Date:  31-May-2019 10:30 AM

This is only the payment request. It is your responsibility to review your bank statement to confirm that this transaction was successful.

NOTE: Account level payments may not be reflected on the Period level until the second business day following the payment submission; therefore, do
not make additional payments at the Period level for the liabilities covered by Account level payments. After two business days you may contact the
Department of Revenue if you have any questions regarding this payment or any outstanding liabilities.

0OO0OPS? If you want to make a change, it is not too late. While a payment is still pending, you can cancel the payment and make a new one.

Contact Us:

Alabama Department of Revenue (334) 242-1490 or

50 N. Ripley 1-866-576-6531

Montgomery, AL 36132 |Alabama Department of Revenue Website|

Print Confirmation




ALABAMA
DEPARTMENT OF DEPARTMENT OF REVENUE HOME HELP CONTACTUS

REVENUE

My Alabama Taxes X Settings @ Log Off

£} My Alabama Taxes > Casual Sales and Use Tax (TEST SITE)

m. Account F Account Alerts E | Want To More. ..
Eﬁi‘i‘glé?SALES TAX, LLC A\ File return for 31-Mar-2019 Manage payments and returns
% Casual Sales and Use Tax A\ File return for 28-Feb-2019 Make a billing payment
C5U-R010279133
A\ File return for 31-Jan-2019 Verify account numbers
Balance: $0.00
A\ File return for 31-Dec-2018 Ask a gquestion

A\ There are 2 more alerts

Periods Submissions Correspondence  Names and Addresses  Logons

Periods View Periods
30-Apr-2019 $0.00 Pending...
31-Mar-2019 $0.00 A\ File Return
28-Feb-2019 50.00 A\ File Return
3-Jan-2019 $0.00 A\ File Return
31-Dec-2018 $0.00 A\ File Return
30-Nov-2018 $0.00 A\ File Return

The balances shown reflect enly the accounts and filing periods shown in MAT and may net reflect your overall balance with the Alabama
Department of Revenue.




Filing your Casual Sales
and Use Tax Return

» Filing your return, amending your return, and
making payments are all menu-driven and fairly
simple to follow.

» If you have difficulties completing your return,
please contact Tawanna Small at (334) 353-9350.



Presenter
Presentation Notes
(read slide)


Questions?

» Vince P. Arnold
» Exemption Unit Manager
» Alabama Department of Revenue
» Contact No. (334) 353-9680
» Fax No. (334) 353-1202
» Email: Vince.Arnold@revenue.Alabama.gov
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